IN THE CHANCERY COURT OF DAVIDSON COUNTY, TENNESSEE
FOR THE TWENTIETH JUDICIAL DISTRICT AT NASHVILLE

STATE OF TENNESSEE,
Petitioner,

V. No.

N N N N N N

HOUSEHOLD INTERNATIONAL, INC. )
a Delawar e cor por ation,

N

Respondent. )

AGREED FINAL JUDGMENT

It appearing to the Court that Plaintiff State of Tennessee, ex rd. Paul G. Summers, Attorney
Genera and Reporter of Tennessee, and Fred R. Lawson, Commissioner of Department of Financia
Ingtitutions, (collectively, “the State”) and Defendant Household Internationd, Inc., on behdf of itsdf, its
direct andindirect subsdiaries, affiliates, officers, directors, employees, agents, related entities, successors,
and assigns (collectively, “Household”) have resolved the mattersin controversy between them and have
consented to the terms of this judgment, as follows.

CONSENT JUDGMENT
The Court having been advised by the parties and finding that:

l. DEFINITIONS.

For purposes of this Consent Judgment, the following Definitions apply:

A. “Annud Percentage Rate” or “APR” means the measure of the cost of credit expressed
as a yearly rate, calculated according to the provisons of the federd Truth-in-Lending Act, 15 U.S.C.
81601, et seg., and the regulations promulgated thereunder.

B. “Baloon Payment” means ascheduled fina payment that is more than twice as large as the
average of earlier scheduled monthly payments.

C. “Potentid Borrower” means an individuad who is seeking or receiving information about regl
estate secured credit from Household.

D. “Borrower” means an individua who has consummated with Household areal estate secured



loan transaction.

E. “Closng” meansthe process during which aBorrower executes anote and security instrument
regarding alien on red property that is subject to a mortgage loan.

F. “Consent Judgment” means any binding and enforceable judgment or other find agreement
regarding the Lending Practicesfor the Covered Transactions between the Settling States and Household,
whether judicid or adminigtrative, styled as appropriate under each State’ s law.

G. “Covered Transactions’ meansthe red estate secured loans, including Persond Homeowner
Loans, and dso includes those unsecured Live Check loans which were paid off with the proceeds of a
Household red estate secured loan, originated by Household' s retail lending branches during the period
January 1, 1999 through September 30, 2002.

H. “Discount Points’ means points paid by the Borrower at the time of origination of amortgage
loan for the purpose of reducing the interest rate or time- price differentia gpplicable to the loan.

|. “HomeEquity Lineof Credit” or “HELOC” meansan openend lineof credit, asdefinedin Truth
in Lending Regulation Z, 12 C.F.R. §226.2(8)(20), that is secured by red estate.

J. “HOEPA” meansthe federad Home Ownership and Equity Protection Act, 15 U.S.C. 81639,
including subsegquent amendments.

K. “Live Check” means an unsolicited negotiable check delivered by Household to a consumer
who may receive an unsecured |oan by negotiating the check.

L. “Open-end Credit” means an open-end line of credit as defined in RegulationZ, 12 C.F.R. 8§
226, including subsequent amendments.

M. “Persond Homeowner Loan” means the Household red estate secured loan product thet is
underwritten in amanner Smilar to unsecured |oans.

N. “RESPA” meansthefedera Red Estate Settlement Procedures Act of 1974, 12 U.S.C. 2601
et seg., and Regulation X, promulgated pursuant thereto, 24 C.F.R. 83500, including subsequent
amendments.

O. “Settling States’ means the States or Commonwed ths, including the Didrict of Columbia, that
file, on or before December 16, 2002, fully executed Consent Judgments resolving with Household the
matters st forth herein.

P. “Subordinate Loan” means a loan secured by alien on red property that is subject to one or



more prior liens on the same redl property.
Q. “TILA” meansthefedera Truth-in-Lending Act, 15 U.S.C. 81601 et seq., and Regulation Z,

promulgated pursuant thereto, 12 C.F.R. 8226, including subsequent amendments.

. STIPULATED RECITALS.

1 Defendant Household Internationd, Inc. is a Delaware corporation headquartered in
Prospect Heights, Illinois.

2. In the ordinary course of business, direct or indirect subsdiaries of Household Finance
Corporation, a subsdiary of Household Internationa, Inc., have negotiated and entered into Covered
Transactions with Borrowers.

3. State attorneys generd and sate financid regulators in this state and/or in other states
received and investigated consumer complaints, and conducted examinations concerning the Covered
Transactions. Those complaints, investigations and examinations related to Household's conduct with
respect to the following lending practices (collectively, “the Lending Practices’):

A. Two redl estate secured loansmade at or near the same date to the same Borrower
(i.e, “solit loans”),

B. Loan points and origination fees,

C. Interest rates,

D. Monthly payment amounts,

E Single premium credit and other insurance products,

F. Prepayment penalties,

G. Live checks,

H. Home equiity lines of credit,

l. Loan billing practices relaing to smple interest calculations,

J Bdloon payments,

K. Payoff informetion,

L. Non English language documentation, and



M. Net tangible bendfit in loan refinancing.

4, Based upon these investigations and examinations in thisand/or other states, the State has
contemporaneoudly filed acomplaint aleging that Household violated Tenn. Code Ann. 88 47-18-101, et
seq., 45-5-101, et seq., 45-13-101, et seq., and 47-14-101, et seg., in connection with the Lending
Prectices for the Covered Transactions, and is seeking injunctive and other rdlief (“the Complaint”).
Household waives forma service of process of the Complaint.

5. Household denies these dlegations and has indicated that it would vigoroudy defend
any attempt by the State to assert any claim based on the states investigations. The State and Household
recognize that any litigation would be protracted, and the result of the litigation would be uncertain.

6. In the interest of resolving the complaints, investigations and examinaionsin thisand/or in
other states, the parties entered into an agreement in principle dated October 9, 2002 (“the Agreement in
Principle’), which provides for entry of this Consent Judgment.

7. The parties agreement to enter into a consent judgment was contingent upon settlement
with states representing at least 80% of the dollar volume of red estate secured loans originated by
Household' sretail lending branches between January 1, 1999 and September 30, 2002. Thiscontingency
has been satisfied because statesfiling fully executed consent judgments on or prior to December 16, 2002

condtitute at least 80% of that dollar volume, asidentified in Exhibit“ A” attached to this Consent Judgment.

8. Household and the State have waived their right to apped from this Consent Judgment and
have entered into this Consent Judgment voluntarily and state that no promises of any kind were made to
enter into this Consent Judgment, except as provided herein.

0. The State and Household have agreed on abasis for the settlement of the Complaint and
dipulated to entry of this Consent Judgment between the parties without trid or the adjudication of the
vdidity of any aleged issue of law or fact.

10. Household Internationd, Inc. is a Delaware corporation which asserts as follows: thet it
gopears herein in order to assure and guarantee the enforcement of the obligations of itsvariousdirect and
indirect subsdiarieswhich are partieshereto, and further for the purpose of satisfying and accomplishingthis

Consent Judgment; that its gppearance shdl not congtitute or be construed as a generd submission to the



jurisdiction of thisstate for any other purpose; that Household Internationd, Inc. isand will be subject tothis
Court’sjurisdiction for purposes of enforcement of this Consent Judgment only, and actsor conduct, if any,
of Household Internationd, Inc. in executing, fulfilling, or asssing in thefulfillment of this Consent Judgment
shdl not condtitute a submission to this Court’ sjurisdiction for purposes other than the enforcement of this
Consent Judgment. Household agreesto venuein the Chancery Court of Davidson County for the purpose
of satisfying and accomplishing this Consent Judgment. Furthermore, Household waivestheten-day notice
provided in Tenn. Code Ann. § 47-18-108(a)(2).

11.  The Sta€ s Complant in this matter states claims upon which rdlief could be granted
under the provisons of Tenn. Code Ann. 88 45-1-107(a)(6) and 47-18-108.

12.  The State and Household agree that dl information provided by Household to the
State, the Adminigtrator or the Monitor, including the Monitor’ s Reports, in connection with this Consent
Judgment or the investigations or examinationsreferred to in Paragraphs 3 and 4 of the Stipulated Recitals
of this Consent Judgment isinformation provided in connection with an investigation or an examination of a
financid ingtitution or in settlement discussons.

13. Household and the State agree thet the rdlief st forth in the Consent Judgment, including the

amount of redtitution and theinjunctiverdief, isafar and reasonable settlement for thedamsadleged by the

State.
1.  ORDER.

NOW, THEREFORE, based upon the advice and stipulation of the parties, and good cause
appearing,

IT ISHEREBY ORDERED, ADJUDGED, AND DECREED, AS FOLLOWS:

1 Upon agreement of the parties, the Court hereby enters this Consent Judgment.

2. The Court shall retain jurisdiction to enforce the terms and conditions of this Consent
Judgmen.

3. For purposes of therelief set forth in this Consent Judgment, the Effective Date shall
be deemed to be December 16, 2002.

RESTITUTION




4. Settlement Fund.

A. For certain Settling States, Household shall pay restitution in an amount
determined in this Paragraph into the Cdifornia Attorney Generd’ s Litigation Deposit Fund, whichis an
interest- bearing trust account administered by the Office of the CdiforniaAttorney Generd (“the Cdifornia
Settlement Fund”). The total amount of Household's combined payments into the Cdifornia Settlement
Fund together with Household' s paymentsto other settlement funds of Settling States not participating inthe
CdiforniaSettlement Fund shdl beaminimumtotal of $387,500,000.00 (Three Hundred and Eighty Seven
Million, Five Hundred Thousand and 00/100 Dallars) for Settling States representing 80% of the dollar
volume of the Covered Transactions as provided in Exhibit A. If Settling States representing more than
80% of the dallar volume of the Covered Transactionsas provided in Exhibit A enter a Consent Judgment,
Household shdl increase the combined amount of Household's payments into the Caifornia Settlement
Fund together with Household' s paymentsto other settlement funds of Settling Statesnot participating inthe
Cdifornia Settlement Fund to a maximum amount of $484,000,000.00 (Four Hundred and Eighty Four
Million and 00/100 Dallars).

B. The State' s share of the Cdifornia Settlement Fund shall be $ 6,434,898.00 (Six
Million, Four Hundred and Thirty Four Thousand, Eight Hundred and Ninety Eight and 00/100 Dollars) as
provided in Exhibit A, plus any interest earned on that amount. The State shdl use its share of the
Settlement Fund soldly to provide restitution to Borrowers or to pay those administrative costs not directly
paid by Household, as st forth in the Settlement Administration section below. The State shdl have sole
discretion to determinethe manner inwhich it will provideredtitution for the Lending Practicesto Borrowers
who had Covered Transactions, indluding criteriafor choosng which Borrowers shdl receive any retitution
and the amount to digtribute to each. The State will determineitsown criteriafor alocating restitution and
other relief to a broad number of Borrowers. The restitution awarded under the terms of this Consent
Judgment isnot and shal not be considered asforgiven debt. Should thereberesidud funds remaining after
initid digtribution to Borrowers and payment of al adminigirative costs and expenses, such funds shdl be
distributed to Borrowers and shdl not revert to the State, except that the State shal determine how to use

any funds that are associated with un-negotiated settlement checks in accordance with state law.



C. Household shdll fund the Cdlifornia Settlement Fund inthreeequd inddlments. The
amount of each of thethreeingtdlmentsshdl be one-third (1/3) of the combined amount to be deposited for
al Settling States participating in the Cdifornia Settlement Fund. The first deposit shall be on or before
January 15, 2003. The second deposit shal be on or before February 14, 2003. Thethird and final deposit
ghall be on or before March 17, 2003. The State shall send written notice to Household acknowledging
receipt of the full amount of the funds to be deposited by Household under this Paragraph after receipt of
the third and find payment.

D. All monies, including interest income, in the Cdifornia Settlement Fund shdl beheld
in trust for the purposes stated in this Consent Judgment. Household shall have no property right, interest,
clam, or title to the monies in the Cdifornia Settlement Fund or any interest earned thereon once they are
deposited to the Cdifornia Settlement Fund.

E The Cdifornia Settlement Fund isintended for restitution to Borrowers affected by
the Lending Practices for the Covered Transactions, and for payment or reimbursement of adminigirative
expensesthat are not covered by Household under Paragraph 28 of this Consent Judgmernt, and does not
include any moniesfor fines, pendties or punitive damages. F. The State may
apply some or dl of its share of the California Settlement Fund to purchase releases of open-end second
lienson split loans currently outstanding with Household where afirgt redl- estate secured [oan and an open+
end second real-estate secured |oan were made to the same Borrower within a90 day period and secured
by the Borrower’s resdence. The release from the open-end second lien may be purchased from
Household on the basis of the formulae provided by Household to the Settling States. Such formulae will
furnish the Settling Statesthe ability to obtain the release of the aforementioned liensfor Borrowerson either
anindividud bassor asagroup, depending on the State scriteriafor alocating restitution and other relief to
Borrowers.

G. The Office of the Cdifornia Attorney Generd shdl didribute money from the
Cdifornia Settlement Fund to the Administrator selected pursuant to Paragraph 28 on the request of the
State. The State shall request that the Office of the Cdifornia Attorney Generd disburse funds from the
Cdifornia Settlement Fund to the Administrator by letter fromthe Attorney General. The amount of the

disbursement shdl be the State' s share of the Cdifornia Settlement Fund, which is $6,434,898.00 (Six



Million, Four Hundred and Thirty Four Thousand, Eight Hundred and Ninety Eight and 00/100 Dollars) as
provided in Subparagraph 4.B, plusinterest earned through the date of the disbursement. Interest earned
onthe State' sshare of the California Settlement Fund shal bein proportion to the State’ s percentage share
of the Cdifornia Settlement Fund so that the funds deposited for each State shdl earn the same rate of
interest for money in the Cdifornia Settlement Fund held during the same period.

H. The Cdifornia Settlement Fund isintended to be aqudified settlement fund within
the meaning of Treasury Regulation Section 1.468B-1 of the U.S. Internal Revenue Code of 1986, as
amended.

1 Prepayment Penalty Relief. Household shdl within 60 days of the Effective Date
notify Borrowersof itsunilatera amendment of the prepayment pendty provisonsof al red estate secured
|oan agreementswhich were closed a itsretall lending branches nationwide during the period from January
1, 1999 to September 30, 2002 and remain outstanding as of the Effective Date, to state that prepayment
pendties are not payable after 24 months after origination, notwithstanding any provisons setting forth a
longer period. Household warrants and represents that to the best of its knowledge Household has
ownership, servicing or other rights sufficient to effect such a change for al loans closed during the period
January 1, 1999 through September 30, 2002. If Household closed any such loans after January 1, 1999
or before September 30, 2002 for which it lacks control as of the Effective Date to make such change,
Household shall:

A. Provide full redtitution of the amount of the prepayment penalty to Borrowers
who incur a prepayment penaty more than two years after the date the loan closed; and

B. Provideanatice, in aform mutualy agreegbleto the Settling States, to dl such
Borrowers informing them of thar right to this compensation. The relief provided in this Paragraph is

separate from and in addition to the Settlement Fund.

INJUNCTIVE RELIEF

Household is hereby enjoined, pursuant to Tenn. Code Ann. 88 47-18-108(a)(4) and 45-1-107(a)(6),
solely in connection with the redl estate secured retail branch-based operations of its consumer lending

businessof its subsdiaries, Household Finance Corporation and Beneficid Corporation operating under the



brand names HFC and Beneficid, or any successor names or corporations or other successor business
entities, or its future acquired or established corporations or other business entities engaged inamilar red
estate secured retail branch-based consumer lending activities (alowing reasonable time to conform such
acquired businessto the terms of this Injunctive Relief), asfollows.

6. Loan Fees. Household shal not charge lender fees of more than five percent (or five
points) of the loan principa to originate ared estate secured loan, whether in the form of loan origination
charges, Discount Points, or both. Household may charge other lender fixed fees a origination thet are
reasonable, relate to the origination of theloan and are dlowed by state law. Household shal comply with
the definition of bonafide Discount Pointsin the State' slaw, if any. This Paragraph shdl bein forcefor a
period of three (3) years from the Effective Date. Nothing in this paragrgph shall entitle Household to
charge feesin excess of fees alowed by applicable law.

7. Rates and Point Options Disclosed. Whenever Household offers Discount Pointsin
connection with a rea estate secured loan, Household shdl provide written disclosure to Potentid
Borrowers a the earliest possible date of the interest rates available to the Potentia Borrower and the
corresponding Discount Points available to buy down the interest rate (e.g., “1 point = .X reduction in
interest rat€”’) in aform to be agreed upon by the parties.

8. Good Faith Estimate. For all proposed real estate secured loan transactions, as set
forth in RESPA, Household shdl provide to Potentid Borrowers, by ddivering it by hand or mailing it not
later than three business days after the Potentia Borrower’s gpplication is received or prepared, a good
fath estimate (* GFE”) of chargesthat the Potential Borrower islikdy toincur in connection with Cloang the
loan. All chargesdisclosed by Household in the GFE shall bear areasonable relationship to the charge the
Potentia Borrower is likely to pay a Closng, based upon Household's knowledge and experience
regarding such charges, the tta loan amount applied for by the Potentid Borrower, and any other
congderations. The fees disclosed in the GFE shdl not vary from the actua fees charged by more than
10%; provided, however, that Household shall be bound to any smdller variance required by law. If the
actud feesto be paid at Closng are greater than the total amount of fees disclosed on the GFE by more
than 10%, Household shdll re-disclosethe GFE, except wheretheincreaseistheresult of anincreaseinthe

amount origindly gpplied for by the Potentiad Borrower.



9. Representations Regarding Interest Rates and Loan Terms Household shdl
represent its loan termsin an accurate and non-deceptive manner. [n particular:

A. Household shdl not makeord or written representations about rates other thanthe
contract rate and the true Annua Percentage Rate. For example, Household may make no “ effective’ rate
or “blended” rate comparisons unlessthe applicablefederd law requiressuch acaculationto determinethe
true Annud Percentage Rate.

1 “Effective Interest Rate’. Household shal not represent to any Potentid
Borrower that his or her loan has an “Effective Interest rat€’ or any Smilar term. For purposes of this
Paragraph, “Effective Interest Rate’ shal mean any interest rate, other than the contract rate or APR,
including arate of interest that is caculated based on the amount of reduced loan interest costs which a
Potential Borrower may redlize if the Potential Borrower elects to accelerate repayment of the loan or is
permitted to deduct the loan interest payments from federa or state income taxes.

2. “Blended rate’. Household shdl not make mideading ord or written
representations comparing “ blended” interest rates purporting to combine the rates on a Potentia
Borrowers multiple exigting loanswhich may be consolidated in the transaction with Household' s proposed
rate. Nothing in this consent order shdl prohibit Household from disclosing its own proposed APR asa
“blended” or “composite’ rate when that is required by the Truth in Lending Act or Sate equivadent.

B. Household shal not make representati ons about accdl erated payment planswithout
accurate and clear disclosure of the manner in which the accelerated payment plan works (i.e,, that any
accelerated amortization of the loan only occurs by the Borrower making extra or larger payments).

C. Household shdl not make representations about anticipated interest savings
available under a bi-weekly payment plan when the plan is actudly semi-monthly, unlessthe amount of the
semi-monthly payment creates the anticipated interest savings.

D. Household shdl not unilaterdly convert customers from bi-weekly payments to
semi-monthly payments.

E Any comparisons of current and proposed interest rates, monthly payments, and
total loan costs by Household shall be predicated upon accurate, non-deceptive and clear comparisons.

1 Comparisons of the monthly payments shall exclude taxes and insurance

10



from the Potentia Borrower’s current mortgage loan, if the Potential Borrower’ s current mortgage loan
escrows those payments and Household does not escrow those payments.  However, if Household
escrows taxes and insurance in its monthly payment and the Potential Borrower’s current mortgage [oan
does not escrow those payments, comparisons of the monthly payments shdl include an estimate of the
taxes and insurance for the Potential Borrower’ s current mortgage loan. 2.

Totd loan points and lender origination fees to be charged by Household will beincluded in any
comparison of monthly payments and total loan cogt.

10. Contemporaneous Secured Second Loans. Household shall not make a Subordinate
L oan secured by property within 90 days of making afirst lien mortgage loan secured by the same property;
provided, however, this prohibition shal not gpply when the firgt lien mortgage loan is a purchase money
mortgage loan.

11.  Unsecured Sde Loans.

A. Household shal not make an unsecured sdeloanto any Potentid Borrower, except

in the following circumstances

1 The Potentid Borrower assents and agreesto accept theredl estate secured
loan and the unsecured loan;

2. The unsecured loan provides a benefit to the Potential Borrower; and

3. The unsecured loanisnot triggered by the Potentia Borrower’ sneed to pay
Closing costs or lender feesrelated to the red estate secured loan.

B. If Household approves the Potential Borrower’s gpplication for a red edtate
secured loan for an amount lower than that for which the Potential Borrower gpplied, Household may offer
an unsecured loan with the red estate secured loan if and only if Household makes a counteroffer to the
Potentia Borrower of aloan amount where the counteroffer conssts of area estate secured loan and an
unsecured loan.

C. When a real edtate secured loan and an unsecured loan are Closed with the
Borrower on the same day, Household shall take reasonabl e stepsto ensure that the Borrower understands
that there are two separate loans, induding:

1 Ensuring that the loan documents are executed in separate transactions at

11



Closing;

2. Confirming the Borrower’s understanding that there are two separate
transactions a Closing by obtaining acknowledgment, in writing, that the Borrower was advised by
Household prior to Closing that the Borrower would enter into two separate loans,; and

3. Ensuring that an Independent Loan Closer will conduct each loan Closing.

12. Balloon Payments
A. Household shall provide awritten disclosure in the form substantidly smilar
to Exhibit “B” attached hereto, and which shdl Sate:

1 The amount of the minimum monthly payment;

2. The amount of the Baloon Payment that will result from the
Borrower making only the minimum monthly payments;

3. The amount of the monthly payment necessary to avoid aBdloon
Payment at the end of the scheduled loan term; and

4, That the information and amounts provided in the disclosure assume that:

a The Borrower takes no further advances under the line of credit;
b. The Borrower makes dl paymentsin atimely manner; and
C. The interest rate on the line of credit is not changed.
B. Prior to Household's implementation of the written disclosure described in
Paragraph 12(A), Household shdl provide awritten disclosure to dl Potentia Borrowerswho apply for a
HELOC within three days of submitting an application that Sates that, if a Borrower makes only the
minimum monthly payments required under the HELOC, (1) the Borrower will not pay off the initid
advance on the HEL OC by the end of the scheduled term, and (2) the Borrower will be obligated to make
aBdloon Payment at the end of the scheduled loan term.
13.  Canceling HELOCs Household shdl permit Borrowersto cancel and terminate a
real estate secured Open-end Credit a any time. Household shal adequately disclose to Borrowers the
procedure it requires to cancel and terminate any rea estate secured Open-end Credit.
14. Independent Loan Closer. Household shdl reviseitsred estate secured loan

Closing procedurein its branch officesto include use of an “Independent Loan Closer.” The Independent

12



Loan Closer may be athird party or an employee of Household so long as the Independent Loan Closer
does not report to Househol d' s sales management and the Independent Loan Closer’ s compensation isnot
based on the terms of the loan. Further, a Household employee serving as an Independent Loan Closer
shdl not be compensated based upon the volume of loan closings. Nothing in this paragraph shal exempt
Household or any Independent Loan Closer from any licensing requirements under Tennessee law.

15. Prepayment Penalties. Subject to Paragraph 37:

A. Household may not enter into any red estate secured loan agreement under whicha
prepayment pendty is imposed on a Borrower (Prepayment Loan”) unless Household disclosesto the
Potentid Borrower, in writing within three days of the submission of the gpplication:

1 That the Borrower may be digiblefor area estate secured |oan that does
not contain a prepayment pendty (“Non Prepayment Loan”);

2. The interest rate differentid between a Prepayment Loan and a Non
Prepayment Loan, if such loan isavalable;

3. The circumstances which would trigger the imposition of a prepayment
penalty on the proposed Prepayment Loan; and

4, The maximum dollar amount of the prepayment pendty that could be
imposed on the proposed Prepayment Loan based upon the amount applied for.

B. Household shal not charge aprepayment pendty on ared estate secured loanif the
existence of the penalty was not fully and timely disclosed in accordance with this Paragraph.

C. No Household red estate secured loan shall contain a prepayment penalty term
greater than 24 months from the date of loan origination.

D. Household shdl caculate dl prepayment pendtiesin accordance with state law.
For any red estate secured loan, if the state law is Slent on the method of calculation of a prepayment
pendty, the prepayment pendty shdl be calculated on the amount outstanding at the time of prepayment.

16. Net Tangible Benefit. Household shall not enter into any red estate secured |oan that
does not provide anet tangible benefit to the Borrower, i.e., aloan that does not result inamonetary benefit
to the Borrower, taking into consderation the totdity of the circumstances, including, but not limited to, the

loan product and the Borrower’ s stated |oan objectives, repayment ability, current and expected income
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and current obligations.

17. Repeat Refinancing. Household shal not charge loan Discount Points or origination
points and fees (other than third party fees permitted by the gpplicable satelaw) onthe origind |oan amount
of any red estate secured |oan used to refinance an existing real estate secured loan owned by Household
or by any lending subsidiary of Household that was originated or refinanced within 12 months of the current
refinancing; provided, however, that Household may refund dl lender origination points and fees and
Discount Points paid by the Borrower onthe origind loan amount and charge origination pointsand feesor
Discount Points on the tota amount of the new red estate secured loan if the points and fees paid on the
origind loan amount are equa to, or exceed, the points and fees to be charged on an equa amount for the
new loan.

18.  Credit Insurance Sales.

A. Housshold shdl not sdll or finance any single premium credit insurance on
redl estate secured |oans.

B. Household' s operationad systems, training, and scripts shall direct account
executives of Household to disclose monthly loan payments without the monthly cost of credit insurance
before disclosing the monthly loan payment with the monthly cost of credit insurance. Household shdl
establish procedures so that its employeesfully explain credit insurance coverage and disclose that dl credit
insurance products are optiond.

C. On each monthly account statement provided to a Borrower for ared estate
secured loan, Household shdl separately identify the amount of the monthly credit insurance premium thet
the Borrower is paying.

19.  “Live Checks’ .

A. Housshold shdl not, directly or indirectly mail or send Live Checksto any Potentid
Borrower unless such checks contain the following disclosure in 12 point bold face type, on the front and
back of the check, unless otherwise required by Tenn. Code Ann. § 47-18-2401 or other applicablelaw:
“ Signing thischeck will result in aloan that must berepaid with interest and fees.” (Househaldwill
include “and fees’ language on the check only if fees are charged in connection with the loan.)

B. Household shdl not create or issue any Live Check products that contain a

14



prepayment pendty.
20. Billing Satement Practices.

A. On aone-timebads, Household shdl dlocatedl interest short amountsexisting on
the Effective Dateinitsred estate secured, closed end smpleinterest |loan portfolio into aDeferred Interest
Account.

B. The amount of deferred interest and any interest short as of the date of the last
payment shal be disclosed on the Borrower’ s monthly billing statement.

C. Household shd| continueto dlocate interest short to the Deferred Interest Account
no less often than on aquarterly basis except to the extent that afull payment (or equivaent) must be made
in the quarter for the redllocation to occur. Household shal separately provide the Settling States with its
definition of "equivadent” payment, and any revised definition. Suchinformation shal be deemed proprietary
and confidentid.

D. Borrowers shdl remain liable for repayment of the deferred interest.

E Household agrees that it will require third-party purchasers or servicers of
Household loans to service the loans in accordance with this Paragraph.

F. Household shdl not change aBorrower’ s payment date without disclosing thenew
payment date and obtaining the Borrower’ s consent.

21, HOEPA Disclosures.

A. “HOEPA LoaT means aloan that is subject to the provisons of 15 U.SC. §
1639, as defined by 15 U.S.C. § 1602(aa).

B. Household shdl develop systems and reasonabl e safeguards to provide HOEPA
disclosures on dl HOEPA loans, including notice of right to rescind.

22. Best Rate Available. Household shdl provide Borrowers with the lowest rate
applicable to aHousehold red estate secured product for which the Borrower’ s credit qudifies.

23. Disclosures Generally. Household shall establish forms and procedures, including
aone page loan summary of key terms, that smplify and improve red estate secured loan disclosures to
Potentia Borrowers and Borrowers and that ensure that information is accurate and presented clearly and

conspicuoudy in atimey manner.
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24. Spanish Language Documents. Household shdl provide Spanish language loan
documentsin dl branch offices that are certified by Household to conduct Spanish language transactions.
Household employees shdl be ingtructed and trained to not speak Spanish in connection with its loan
transactions unless certified to do s0. In al such certified offices Household shal ensure that the
Independent Loan Closer iscertified to conduct Spanish language transactions. Household shal dso make
available a one-page loan disclosure of key termsin Spanish in certified branch officesto those Borrowers
whose primary language is Spanish. Household shal make available in each of its branch offices the
addresses and phone numbers of Spanish certified branch
officeswithin a50 mileradiusof that branch. Household will continue to work with the multi- ategroup to
more fully develop its assstance to Spanish speaking Borrowers.

25.  Timely Payoff Information.

A. Household shdl provide payoff information to Borrowers or their authorized
representativeson dl underlying liensheld by Household, within five busnessdays of aBorrower’ swritten
request, or as specificaly permitted by state or federal law. Subject to Paragraph 37, Household shall
inform Borrowersthat requests by mortgage brokers or other agents must be in writing and must include a
written authorization from the Borrower to provide the requested information.

B. Payoff information requested directly by aBorrower in person at abranch location

shdl be provided as promptly and accurately asis practicable.

SETTLEMENT ADMINISTRATION

26. Claims Process. The State shal determine the procedures to send notices and
dlocate regtitution to eigible Borrowers. The State shall file with the Court either by motion or ex partea
proposed Order for distribution of the restitution from the Settlement Fund. The State shall serve notice of
the proposed Order on Household prior to the hearing date.

27. Sate Authority. Therdief, incdluding, dl payments by Household to the funds or
accounts established by this Consent Judgment, are in response to and in compliance with the State's
authority to regulate lending subsdiaries of Household and the State' s police powers.

28. Procedures for Administration of the Settlement.
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A. Household shdl choose and retain an adminigrator (“the Adminigtrator”) to
administer the process of providing restitution to Borrowers. For the purpose of protecting the proprietary
and customer information to be provided to it by Household, the Adminigtrator shal be soldly an agent of
Household. Theidentity and contract of the Administrator and any successor administrator shall be subject
to the agpprova of two-thirds (2/3) of the number of Settling States. Household shall sdect the
Adminigrator in a prompt manner in cooperation with the Settling States.

B. Each date shadl determine its own criteria and procedures for dlocation and
disbursement of the Settlement Fund and other funds, and shdl have authority to direct the Administrator
with respect to the digtribution of that state’ sfunds. The Adminigirator shal provide notice to Borrowers
and digtribute the State’' s share of the Settlement Fund in accordance with the ingtructions provided by the
State.

C. Within 10 businessdays fter the Effective Date, Household dhdl etablish and fund
aseparateadminigrativefund (“the Adminigtrative Fund”) for payment of the Adminigtrator’ sadminigtretive
feesand expenses. The amount of Household' s contribution to the Adminigtrative Fund shal be calculated
on a per state bassin an amount equa to the greater of 2% of each settling state’ s pro rata share of the
Settlement Fund or $20,000. The State' sshare of the Adminigtrative Fundis$ 128,698.00 (One Hundred
and Twenty Eight Thousand, Six Hundred and Ninety Eight and 00/100 Dollars). Any feesor expenses of
the Adminigtrator in excess of the amount that Household is required to pay for adminigtrative fees and
expenses dlocable to the State under this Consent Judgment shdl be paid from the State' s share of the
Settlement Fund, and shall not be a separate debt of the State. 1n addition, Household shal beresponsible
for any costs of the Adminigrator, including atorneys feesand costs of litigation, related to maintaining the
confidentidity of customer and proprietary information againg third party requests.

D. Upon selection of the Adminigtrator and establishment of the Adminigtrative Fund,
Household shdl providethe Adminigrator with aninitial payment from the Adminigrative Fund in an amount
to be agreed upon with the Settling States.  Theredfter, the Administrator will be pad from the
Adminigrative Fund as provided in the Adminigtrator’ s agreement with Household, and will send copies of
al billsto the State.

E Household shdl provideto the Adminigtrator dl information reasonably necessary
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for the adminigtration of the Stat€ s rdlief process, in accordance with the following procedure:

1 The Settling States shdl provide Household with a uniform data
request thet identifiestheinformation and datareasonably necessary for the mgority of the Settling Statesto
desgn and implement their redtitution plans. Household shdl provide the States with the reasonadly
available uniform data requested, not including the name and identifying information of each Borrower,
within a reasonable time not to exceed 60 days after receipt of the Settling States' request.

2. Should the State seek additional, non-uniform data thet is reasonably
necessary to design or implement the State’ srestitution plan, Household shdl providethat informationwhich
is reasonably avallable, not including the name and identifying information of the Borrower, to the State
within areasonabletime after complying with the uniform detarequest, which time shall not exceed the later
of: (i) 30 daysafter complying with the uniform datarequest in accordance with Paragraph 28(E)(2); or (ii)
45 days after receipt of the non-uniform data request. Household may request an extension of time to
respond to a non-uniform data request from the State; consent by the State shdl not be unreasonably
withheld.

3. Household shdl provide to the Adminigtrator dl data, including the
name and identifying information of each Borrower, and other information that is reasonably necessary to
design or implement the Stat€ s redtitution plan.

4, Household shall promptly comply with al reasonable requests for
information from the State that are necessary to design or implement the restitution provided in this Consent
Judgment in accordance with Paragraphs 28(E)(1) and (2). The Administrator or Household shdl provide
information about individua Borrowers, including the name and identifying information about Borrowers if:
(2) theinformation is needed to implement the restitution plan of the State; (2) theinformationisused by the
State solely for the purpose of contacting Borrowersto inform the Borrowers about the restitution offer; and
(3) condsts solely of identifying information about Borrowers who have failed to respond to two or more
written notices about the restitution offer. Pursuant to Tenn. Code Ann. 8 45-1-120, information provided
to the State that includes persond identifying information of a Borrower shdl be considered non-public,
confidential data not subject to disclosure under the data practice law. Household is ordered herein to

provide thisinformation under 15 U.S.C. 8 6802(¢) (1)(A), (5) and (8) of the Gramm-Leach-Bliley Act.
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5. Household shdl warrant to the State at the time of supplying datato
the Adminigtrator thet the datais complete and accurate. If Household supplies datathat isincomplete or
inaccurate and that resultsin aBorrower recelving no restitution or lessrestitution than the Borrower would
have been entitled to under the State’ s retitution plan if complete and accurate data had been provided,
Household shall be responsible for the difference between the retitution received by the Borrower, if any,
and the amount that should have been paid had complete and accurate data been provided.
6. Household and the Adminigirator shdl provide the State with the

following information regarding adminigtration of the Settlement Fund and the Adminigrative Fund:

a A copy of the contract between Household and the Administrator
prior to its execution, for review and gpprova by 2/3 of the number of the Settling States.

b. A full and complete quarterly accounting of dl charges and fees
alocated to and charged againgt the State€' s designated Adminigtrative Funds paid by Household.

F. The Adminigrator shal permit reasonable onsite inspections by the Settling States
on the premises of the Administrator to verify the notices and disbursements.
G. The Adminigrator shdl confer with the State regarding adminigtration of

the State’s redtitution program.  When the Administrator is prepared to distribute some or dl of the
restitution to the State’ sBorrowers, the Administrator shdl notify the State. Following receipt of notice, the
State shal cause some or dl of the Settlement Fund to be transferred to the Administrator. The
Adminigrator shdl hold al settlement fundsin atrust account with a federaly insured depost indtitution.
Upon receipt of settlement funds, the Adminigtrator shdl immediately issue and mail restitution checksto
Borrowers. The Adminigrator shal provideto the State monthly account reconciliation reports setting forth
the checks that have cleared since the last report and the uncleared checks outstanding on the date of the
report. Upon order from the State, the Administrator shal issue stop payment orders on any uncleared

checks and return al remaining funds to the Sate.

MONITORING

29. Implementation Timeline. Household anticipates that it will phase in the changes
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required by this Consent Judgment no later than December 31, 2003.
30.  Oversight and Compliance.
A. Retention of the Monitor.

1 Within 120 days of the Effective Date, Household shdl propose an
independent entity to monitor Household' s compliance with this Consent Judgment (“the Monitor”) to the
Settling Statesfor their gpprova. During such time, Household and the Settling States shall mutuadly agree
to the procedures to be employed by the Monitor, but in no event shal such agreement occur later than 90
days after the Effective Date. Agreement to said procedures shdl be signified by consent of two-thirds of
the number of Settling States.

2. Within 15 days of Household' s submission of the proposed Monitor (which
shdl include the proposa submitted to Household by the proposed Monitor), the States shdl indicate
whether the proposed Monitor isapproved as signified by two-thirds vote of the number of Settling States.
If the Settling States do not gpprovethe proposed Monitor, Household shdl submit an dternative proposed
Monitor within 30 days. The Settling States shal indicate whether the dternative proposed Monitor is
approved, assgnified by two-thirdsvote of the number of Settling States, within 10 daysof said submisson
to the Settling States.

3. For the purpose of protecting the customer information and proprietary
Household information provided to the Monitor by Household, the Monitor shal be an agent of Househdd

Any customer and Household proprietary information shdl remain the sole property of Household.

4, Within 15 days of the Effective Date, the Settling States shdl designate a
Compliance Committee congsting of no more than seven individuas. The Compliance Committee shdl
substitute representation as necessary.

5. Houschold shall pay the full cost of the Monitor, including expenses and
staff support, except asprovided herein. Household' sfinancid obligation under this Paragraphislimited to
the amounts st forth in its contract with the Monitor, plus any sums required for such additional work as
agreed upon by Household and the Compliance Committee. Agreement for additiona work shall not be
unreasonably withheld; provided, however, in no event shall the cost of the additiona work increase the

contract amount by more than 15% of the Monitor’s annua base contract rate.
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B. Powers of the Monitor

1 Household shdl provideto the Monitor (in aform, schedule, and through a
collection method of the Monitor’s choosing) accessto any and al documents requested by the Monitor.
With regard to a sampling of loans, the Monitor will request that number of loans needed for a 95%
confidence levd, with an error tolerance of plus or minus 5%. If the sample demongrates aleved of
violations in any of Household's undertakings st forth in the Injunctive Rdief section of this Consent
Judgment, within agtate or taking al satesinto consideration, of 10% or gregter (hereinafter, a“Violaion”),
the State may request that the Monitor increase the loan sample and confidence level upon natice to
Household, but without Household' s consent.

2. If, & any time, the Monitor determines that interviews with one or more
Household employees are necessary to determine whether Household isin compliance with this Consent
Judgment, Household shall make areasonable number of such personsavailablefor telephonic or in-pason
interview within fourteen business days of the Monitor’s request.

3. At such times that the Monitor makes an ingpection of Household
documents, files and other materids, Household shdl provide the Monitor with private workspace and
access to a photocopier.

4. The Monitor shall review data to determine whether Household has
complied with this Consent Judgment for the period six months after the Effective Date, for the subsequent
gx month period, and for the four annua periodstheresfter. TheMonitor shall issue reports setting forth its
findings of each review to the Settling States (*Monitor’ s Reports’ or “Reports’), with copies submitted
samultaneoudy to Household's undersigned counsd within a reasonable time after completion of each
review. TheReportsshdl include (i) the Monitor’ sdetermination asto whether Household isinVidaionof
this Consent Judgment, and (ii) thefactud basisfor that determination. Prior to theissuance of any Report,
the Monitor shal confer with Household and the Settling States regarding the review.

C. Enforcement of this Consent Judgment.

1 Except as otherwise provided herein, the Monitor’s Report may be

used by the State in any court hearing, trid, or other proceeding relating to this action, and shdl be

admissblein evidenceif thereisaViolation of Household' s undertakings set forth in this Consent Judgmen.
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The Monitor's Report with respect to a particular Violaion shdl not be admissible or used for any
purpose by the Stateif Household curesthe Violation within areasonabletime, which shal be no fewer than
30 daysand no greater than 90 days after receipt of the Report, provided however that Household shdl not
be afforded an opportunity to curefor the purpose of preventing the State from using the Monitor’ s Report
when the Violation is a Repest Violation. A Repeat Violation shdl be a10% or more falure rate in the
same issue of the Consent Judgmert in any one state in more than one Report. Those portions of the
Monitor' s Reportsdeding with aViolation of aparticular issue of the Consent Judgment shal beadmissible
when there is a Repesat Violaion in that same issue of the Consent Judgment.

2. Nothing in this Consent Judgment limits the right of the State to
perform investigations or examinations independent of the investigations performed by the Monitor.

D. Retention of Documents. Household shdl retain, and have available for inspection, for a
period of three years from the date of the document or the Effective Date of this Consent Judgment,
whichever is later, dl materid records and documents reasonably necessary to document its compliance
with this Consent Judgment.

3L Employee Training. Household shdl provide employee training, which shal include
training on theterms of, and compliance with, the Consent Judgment. Household shdl modify itsemployee
manuds to be conggtent with the requirements of the Consent Judgment.

RELEASES
32. Releasesfrom Borrowers. The parties acknowledge that Household will require, and the State will
ingruct the Adminigtrator to follow Household' s direction, that each Borrower who receives a payment
from the Settlement Fund will be required to first execute a genera release of Household. The parties
dtipulate and agree that (i) the State does not represent any particular individua Borrower, (i) the decison
to execute the generd release and accept funds from the Settlement Fund will be soldy made by the
Borrower, and (iii) the generd release set forth below that the Borrower will be required to sSgn in
connection with the receipt of funds from the Settlement Fund is the same release included in Consent
Judgments entered into and negotiated by other states. The generd release that the Borrower will be
requiredtosgnisasfollows “Inconsderation for therestitution received, | hereby release Household from

al avil damsand causesof action which | may have asof the date of thisrelease agreement, in contract, in
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tort (including, but not limited to, persond injury and emotiord distress), in Satute, regulation or common
law, and whether in an adminigrative or judicid proceeding, whether known or unknown, threstened or
unasserted, that arise from or are related to the restitution received or the following lending practices by
Household in connection with red estate secured |oans originated by Household's retail branches from
January 1, 1999 through September 30, 2002: Household' s conduct with respect to multiple red estate
secured loansthat are made at or near the same date to the same Borrower (i.e., “splitloans’), loan points
and origination fees, interest rates, monthly payment amounts, sngle premium credit and other insurance
products, prepayment pendties, loans offered through anegotiable check (i.e., “live checks’), homeequity
lines of credit, loan billing practices rdating to smple interest cdculaions, baloon payments, payoff

information, non English language documentation, and net tangible benefit in loan refinancing.
Notwithgtanding this release, | may affirmatively or defensvely assert any dlam or defensethat | havewith
respect to my loan with Household in responseto ajudicia or threatened non-judicia foredosure, induding
those related to the lending practices listed in this release. However, | agree that the otherwise released
clams cannot form the basisfor an affirmative monetary recovery to me against Household. For purposes
of this reease, “Household” means Household Internationd, Inc., Household Finance Corporation,

Beneficid Corporation, and their direct and indirect subsidiaries, affiliates, officers, directors, employees,
agents, related entities, successors, and assigns.”

The release shdl be written in both English and Spanish.

33. Release fromthe State The rdief to be provided by Household in this Consent
Judgment resolves dl civil investigations and proceedings, if any, by the Tennessee Attorney Generd’s
Office and Department of Financid Ingtitutions that have been or could have been brought based upon the
Lending Practicesfor the Covered Transactions. To the extent that the Settling States received complaints
relating to aLive Check that was issued during the time period January 1, 1999, through September, 30,
2002, regarding Household's failure to disclose that the Live Check was aloan, the clams related to that
issuearerdeased. Thisrdeaseiseffective only upon Household's completing full funding of the Cdifornia
Settlement Fund. This release does not include:

A waiver or rlease of any civil or adminidrative clams, regulatory metters, or

causes of action based on Household' s practices, acts, or omissions that are not based upon the Lending
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Practices with respect to the Covered Transactions.

PAYMENT TO STATE

34.  Other Funds. Any investigative fees or other costs of any State agency with
respect to the Lending Practices which Household may be obligated to pay shal be deemed to have been
paidinfull pursuant to this Paragraph with respect to the Lending Practices for the Covered Transactions.
Household shal within 10 days after the Effective Date pay to the State $ 100,000.00 (One Hundred
Thousand and 00/100 Dallars) as full payment of the State's attorney fees, investigation fees, and other
costs related to the resolution of thismeatter. Said payment shall be made payableto the Attorney Generd
and the Department of Financid Ingtitutions by providing to the Attorney Generd or his designated
representative one cashier’s or certified check made payable to the “State of Tennessee - Attorney
Generd” in the amount of $50,000.00 (Fifty Thousand and 00/200 Dollars) and one cashier’ s or certified
check made payable to the “ State of Tennessee - Department of Financid Inditutions’ in the amount of
$50,000.00 (Fifty Thousand and 00/100 Dollars). Theamount to be used by the Attorney Generd may be
used for consumer protection purposes a the sole discretion of the Attorney Generd.  The amount to be
used by the Department of Financid Ingtitutions may be used at the sole discretion of the Commissoner of

the Department of Financid Inditutions.

MISCELLANEOUS

35. Household shdl work with the Settling States to more fully develop timely loan
disclosures related to this Consent Judgment -- specificaly the prepayment pendty disclosure, Discount
Points disclosure, balloon payment disclosure and one-page loan summary of key terms. 36.

Household and the Settlings States reserve the right to change the Monitor or Administrator upon
approva by Household and two-thirds of the number of Settling States. The Settling States reserve the
right to remove the Adminigtrator upon approva of two-thirds of the number of Settling States. A
successor Administrator shal be selected in accordance with the provisions of Paragraph 28(A).

37.  Compliance with State and Federal Law and Prior Agreements. Nothing in this

Agreament shdl relieve Household of its obligation to comply with applicable sate and federd law. Where
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date statutes or regulations, letters of understanding or agreements with Household, entered into and in
force with a gtate regulator or state agency of this State, provide greater consumer protections than the
termsor provisonsincluded inthis Consent Judgment, the Sate statutes, regulations, letters of understanding
or agreements with Household shal govern.

38. Moadification of the Stipulation and Consent Judgment and Order of Injunctive Relief.
This Consent Judgment may be modified only by order of this Court. After making a good faith effort to
obtain the concurrence of the other party for the requested relief, Household or the State may petition the
Court for modification of the terms and conditions of this Consent Judgment.

39. Limitation on Use of Information from Household. The Agreement in Principle, this
Consent Judgment, and any information provided by Household in the course of negotiating the Agreement
in Principleor this Consent Judgment shdl not be used asan admission of, or evidence of, the vdidity of any
aleged wrongdoing or lability, or as an admission of, or evidence of, any dleged fault or omisson by
Household, inany civil, crimina or administrative proceeding in any court, adminigtrative agency, arbitration
or other tribuna, except as expressy provided in this Consert Judgment. The Agreement in Principle, this
Consent Judgment and any information provided by Household in the course of negotiating the Agreement
in Principle or this Consent Judgment shdl not be used as any bads for the denid of any license,
authorization, gpproval or consent that may be required by Household under any states lending, banking,
insurance or smilar financid laws or regulations, except as expresdy provided in this Consent Judgment.

40. Confidentiality of Information. If the Statereceivesarequest for documentsprovided by
Household relative to the subject matter of the investigations or examinations referred to in Paragraphs 3
and 4 of the Stipulated Recitas of this Consent Judgment, the negotiation of the Agreement in Principleor
this Consent Judgment, the Monitor’ s Reports, or information obtained by the Administrator or Monitor in
connection with this Consent Judgment, the State shal comply with gpplicable disclosurelavs and promptly
provide notice of such request that will afford Household the reasonable opportunity to assert that the
documents subject to the request are exempt from disclosure. This paragraph, however, is subject to the
provison of Tenn. Code Ann. 8 45-1-120 and does not disturb the State’' s prerogative under this Code
section.

41. Service of Noticesand Process. Serviceof noticesand processrequired by this Consent
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Judgment, or its enforcement shal be served on the following persons, or any individua subsequently

designated by the parties.

A.

Household

Corporate Secretary

Household Finance Corporation
2700 Sanders Road

Prospect Heights, Illinois 60070
847-564-5000

State

RusHl T. Perkins

Deputy Attorney Generd

Consumer Advocate & Protection Division
P.O. Box 20207

Nashville, Tennessee 37202

Telephone: (615) 741-1376

Facamile (615) 532-2910

42.  Waiver/Construction. Thewaiver or falure of any party to exerciseany rightsunder this

Consent Judgment shal not be deemed awaiver of any right or any futurerights. If any part of this Consent

Judgment shal for any reason be found or held invdid or unenforcesble by any court of competent

juridiction, such invdidity or unenforcegbility shal not affect the remainder of this Consent Judgment,which

shdl survive and be congtrued asif such invalid or unenforcesble part had not been contained herein.

IT ISSO ORDERED, ADJUDGED AND DECREED.

CHANCELLOR

DATED this day of , 2002.
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JOINTLY APPROVED AND SUBMITTED BY:

HOUSEHOLD INTERNATIONAL, INC.,
a Delawar e cor poration

By
Kenneth H. Robin

Its Executive Vice President, General Counsdl, and
Corporate Secretary

JOHN KNOX WALKUP, B.P.R. No. 7776
WYATT, TARRANT & COMBS

2525 West End Avenue, Suite 1500
Nashville, Tennesee 37203-1423

(615) 251-6713

STATE OF TENNESSEE:
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PAUL G. SUMMERS, B.P.R. No. 6285
State of Tennessee Attorney General

RUSSELL T.PERKINS, B.P.R. No. 10282
Deputy Attorney General

LUCIAN D. GEISE, B.P.R. No. 19392
Assistant Attorney General

Tennessee Attorney General's Office
Consumer Advocate and Protection Division
Post Office Box 20207

Nashville, Tennessee 37202

(615) 741-3108

DAVID A.MCCOLLUM

Director

Divison of Consumer Affairs
Department of Commer ce and I nsurance
500 James Raobertson Parkway

5th Floor, Davy Crockett Tower
Nashville, TN 37243-0600

(615) 741-4737
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FRED R. LAWSON
Commissioner, Tennessee Department of Financial I nstitutions

ROGER W. THOMAS, B.P.R. No. 13071
Assistant Commissioner, Compliance Division
Tennessee Department of Financial I nstitutions
511 Union Street

4th Floor, The Nashville City Center

Nashville, TN 37219

615-532-1020

60743
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